
Recorder #________                    Site # ___________   Date: _________ 

Interview 

We are Ball State students helping Second Harvest learn how they can improve the experience here at 

this school’s event. We appreciate your time and willingness to complete our interview. We request that 

those participating are over 18. None of your personal information will be shared with Second Harvest. 

You can stop or skip questions at any time. Thank you! 

 

1. How did you learn about Second Harvest and its services? 

 

 

 

 

 

2. What factors led you to participate in this program and attend this food distribution event?  

 

 

 

 

 

 

3. What has your experience been like with the food distribution events and your child’s school?  

 

 

 

 

 

 

4. Is there an experience that you have had with school food distribution events that sticks out to you? 

How did that experience make you feel?  

 

 

 

 

 

 

 

5. How has COVID-19 impacted your family’s ability to get resources? What role has Second 

Harvest provided and what role have they played? 

 

 

 

 

 

 

6. What do you wish other members of this school knew about these food pickup opportunities?  
 


